
 

 

 

 

 

 

 

 

 

 

Examen Engels (Lezen en Schrijven) 3 

 

 

 

Niveau : KSE 3 / CEF A2 

Opgavenummer : EN3(11) 

Examenduur : 90 minuten 

 

Instructies 

 Dit examen bevat 7 opdrachten. 

 Vul in het onderstaande vak uw gegevens in.  

 Beantwoord de vragen zo volledig mogelijk.  

 Schrijf de antwoorden duidelijk op de daarvoor bestemde lijnen met een blauwe of 

zwarte balpen. 

 Streep fouten in uw antwoorden duidelijk door. 

 Lever dit examen in voordat u de examenruimte verlaat. 
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Opdracht 1 
 
Lees de tekst over moeder en zoon. Beantwoord de vragen op de volgende 
bladzijde. Geef antwoord in korte Engelse zinnen. 
 

Jo Frost – Supernanny- on aggressive kids 
TV supernanny Jo Frost helps mums and dads who are 

desperate! 

 

DEAR JO – In the past few months my eight-year-old son has started 

swearing and behaving quite aggressively towards me. When I ask 

him to do something, such as tidy his room or put his toys away, he answers 

back.  Last week his teacher took me aside and said he had started swearing at 

school as well. When he gets together with his friends they all seem to be using 

the same kind of language. How do I stop this kind of behaviour? 

JO SAYS: Never forget that, as a parent, you hold the authority in the house. At 

the moment however, your son seems to be running the show. This kind of 

behaviour is totally unacceptable and you have to put your foot down 

immediately. 

First of all you need to take charge of who he is mixing with. If the group he is 

hanging around with is a bad influence, then you need to step in and stop him 

from seeing them. The next thing you need to address is possible reasons for his 

recent behaviour. Sometimes swearing and aggression can be a symptom of a 

bigger issue that the child is having problems expressing. Ask when his teacher 

started to notice changes in his behaviour and see if there is a link to anything else 

going on at school or at home. Sit him down and ask him if there is something 

worrying him.  

When dealing with his attitude it is important to stay calm and in control. If he 

starts swearing and acting up, you have to stay very cool – 

you can’t fight fire with fire. 

He also has to understand that there may be consequences 

if he keeps acting this way. Reduce his pocket money or cut 

his hours on the PlayStation. Or use a reward system when 

he behaves well. For every day he behaves well give him a 

point and after a number of swear-free days he gets his 

reward.  

As long as you are consistent and firm, you can get this 

situation back under control! 

 
Do you have a nasty toddler or tricky teenager? email supernanny@the-sun.co.uk 

 
  

mailto:supernanny@the-sun.co.uk


 

 IVIO-Examenbureau EN3(11) - 3 - 

 

1. According to his mum this eight-year-old boy doesn’t behave very well.  
 Name two ways that he is behaving in that she doesn’t like. 
 
 a.  ________________________________________________________ 
 
 b.  ________________________________________________________ 
 
 
2. What does Jo mean when she says the mum has to ‘put her foot down’ (2nd  
 paragraph)? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 
3. Jo gives the mum advice: there are two things she has to do immediately.  
 Which two things? 
 
 a.  ________________________________________________________ 
 
 b.  ________________________________________________________ 
 
 
4. Jo talks about the mum’s behaviour towards her son; how should the mum  
 behave when dealing with her son’s swearing or aggressive behaviour? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 
5. Lees de vraag en kruis het goede antwoord aan. 
 
 What is the bottom line of Jo’s message? 
 

□ If a child is aggressive then as a parent you have to be really aggressive 
as well to get the situation under control 

□ A parent has the authority in the house, not the child. So parents should 
be consistent and firm when dealing with aggressive kids. 

□ Children usually spend too much time on PlayStation. 
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Opdracht 2 
 

Lees de tekst van Anila Baig over haar favoriete programma’s. Bekijk dan de 
pagina uit de TV gids. Beantwoord daarna de vragen op de volgende bladzijde. 
Geef antwoord in korte Engelse zinnen. 
 

 
 
Best soap: Coronation street (ITV1, 7.30 pm). Could the longest marriage in television history 
be on the rocks? They’ve been together for 48 years but tonight Vera announces that she’s 
leaving the street for good.  
Best drama: Lost (C4, 10 pm). Excellent, glossy drama continues as the castaways have to 
face up to the news that there is someone on the island who has been sending an SOS for the 
past 16 years! 
Best film: Double Jeopardy (ITV1, 9 pm). Ashley Judd stars in this thriller about a man who 
fakes his death and frames his wife for his ‘murder’.  
Best documentary: Supernanny (C4, 9 pm).Jo Frost, the supernanny, is back with this must-
see TV for everyone with children – or even those without. 

 
              A.                   B.        C. 
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1. Lees de vraag en omcirkel het juiste antwoord A B of C. 
 

The names of the channels are missing. Every column is a different channel. Above 
the columns you find A, B and C.  
Chose the right name for the channels. 

C4 = A B C 

ITV1 = A B C 

Five = A B C 

 
Beantwoord de vragen in korte Engelse zinnen. 
 
2. Is, according to Anila Baig, ‘Supernanny’ a program for children? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 
3. Anila Baig gives her opinion about the movie ‘Double Jeopardy’. The newspaper 

also rates this film. Do they agree? Why do you think so? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 
4. Which program (from the TV guide on the previous page)) would you like to watch  
 tonight? Why? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
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Opdracht 3 
 
U hebt een nieuwe MP3 speler gekregen voor uw verjaardag. Bekijk de pagina uit de 
handleiding en beantwoord de vragen. 

 
 
1. Lees de vraag en kruis het goede antwoord aan. 
 The title of the page was not copied. Which title belongs to the above printed page? 

□ Name of Parts 
□ Inserting battery 
□ Precautions 
□ Downloading MP3 files onto your MP3player 

 
2. What weather conditions are bad for the MP3 player? 

 
 ______________________________________________________________ 
 
3. What will happen to the MP3player when exposed to those conditions? 
 
 ______________________________________________________________ 
 
4. What is the most likely cause of malfunctioning of the MP3player? 
 
 ______________________________________________________________ 
 
5. What should you do if you are not going to use the MP3player for a while? 
 
 ______________________________________________________________ 
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Opdracht 4 
 
Hieronder vindt u twee gebruiksaanwijzingen voor een conditioner. Lees ze goed door 
en beantwoord de vragen op deze pagina.  
 
TROPICAL CONDITIONER FOR DRY OR DAMAGED HAIR 
Here is a fabulous formula with a luscious tropical scent that will soothe dry hair and 
make it feel silky and lustrous again. 
To use: 
1. Apply to dry hair from the roots to the ends. 
2. Cover with a shower cap, and then wrap your head in a warm towel.  
3. Allow mixture to remain on hair for as long as possible--up to an hour.  
4. Rinse thoroughly with warm water, then shampoo as usual. 

 

 
 

JOJOBA CONDITIONER 
A herbal hair conditioner to help make damaged hair more manageable and impart a 
smoother and softer texture. They are especially good for those who cannot live without 
hot rollers, curling irons, and blow dryers 
To use:  
1. Wet hair with warm water.  
2. Pour the conditioner onto your hair and scalp, massaging in thoroughly.  
3. For damaged hair or extra conditioning, leave on for several minutes, perhaps while 
bathing.  
4. Rinse thoroughly with warm water.  
5. Shampoo lightly and rinse again with cool water. 

 
1. The 2 conditioners have a different purpose; 

● The tropical conditioner is for ________________ hair, to make  

 it ________________________________________________________________ 

 

 ● The Jojoba conditioner is for _________________________hair, to make  

  it ________________________________________________________________ 
 
2. Name two differences between the use of the conditioners: 
 

Jojoba       Tropical 

1 ___________________________ 1 ______________________________ 

___________________________  ______________________________ 

2 ___________________________ 2 ______________________________ 

___________________________  ______________________________ 
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Opdracht 5 
 
Uw opa ligt in het ziekenhuis. Gelukkig is het niet ernstig, maar hij moet nog wel een 
poosje blijven. Hij vindt het erg leuk om brieven te ontvangen.  
 
Schrijf hem een brief in het Engels waarin u: 
- vraagt hoe het met hem gaat 
- vertelt over uw dagelijkse leven, bijvoorbeeld uw dag op school of werk 
- afsluit met goede wensen voor zijn gezondheid. 
 
Denk aan een goed begin en een goede afsluiting. Ook hoofdletters en punten mogen 
niet ontbreken. 
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Opdracht 6 
 
Lees onderstaande brieven en maak de bijbehorende vragen. 
 

Doggy disaster 
I was on holiday in Wales when my 
dad asked me to take our new 
puppy for a walk on the beach. I 
knew there were going to be cute 
girls down there, so I made sure I 
looked ultra gorgeous. As I was 
walking I noticed this perfect girl, 
who was walking a dog too. We 
started talking and I asked for her 
phone number. She gave it to me 
without a second thought. To my 
horror, my puppy chose that exact 
moment to pee on the fit girls leg. 
She looked seriously unimpressed, 
made her excuses and left. 
Needless to say she hasn’t 
returned any of my calls. 
………………, 14, Nottingham  

Bus blush 
My mate Gemma recently started 
getting the same bus as me. She 
quickly realised the boy I fancy 
catches our bus too and started 
shouting hello down the bus to him. 
I can normally deal with this 
humiliation but last Friday she 
shouted to him (and the rest of the 
bus) that I fancied him. I was so 
embarrassed I ran down the bus to 
get off and accidentally hit him in 
the face with my college bag on the 
way. The shame! 

     ………………….., 15, Newcastle 

 
Vragen 
Lees vragen en kruis het goede antwoord aan. 
 
1. These letters were published in a 

□ newspaper. 
□ teen magazine. 
□ film magazine. 

 
2. Matthew wrote:   Samantha wrote: 

□ Doggy disaster □ Doggy disaster 
□ Bus blush □ Bus blush 

 
 
Beantwoord de vragen in korte Engelse zinnen 
 
3. Explain the title ‘Bus Blush’. 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 
4. What exactly is the disaster in ‘Doggy Disaster’? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
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5. Which of the above situations would embarrass you the most? Why? 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 

Opdracht 7 
 
Op een website op internet hebt u een bestelling voor een nieuwe kast geplaatst. U 
bent een nieuwe klant, dus moet u uw gegevens invullen.  
- Vul het onderstaande formulier in met uw eigen gegevens of verzonnen gegevens.  
- Geef op het formulier aan dat u alleen ’s middags thuis bent en dat u cash wilt 

betalen.  
- U wilt geen informatie e.d. per e-mail of sms ontvangen. 
 

To Checkout now please enter your details (Details marked with an * must be completed). 

email address * 
 

This will be used to advise you on the status of your order. 

Check this box if you also wish to receive selected special offers by email. 

 

  

First Name 
 

Surname * 
 

 Address * 
 

  
 

  
 

Town / City * 
 

Post code / Zip code * 
 

Country * Netherlands
 

 

Contact telephone * 
 

 
Preferred drop off time:  

Morning or afternoon    

Preferred method of 
payment: cash or 

cheque 
Receive promotions and updates by SMS  

  

 

 

Dit was de laatste opdracht. 
Lees de instructies op pagina 1 nog eens door en controleer of u die goed  

hebt gevolgd. 
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ANTWOORDEN & PUNTENTELLING BIJ TOETS EN3(11) 
 

Opdracht Antwoord Punten 
per 
vraag  

1  Punten per opdracht: 3 

 De eindterm is lezen dus er mogen grammatica en spelfouten 
voorkomen, zolang het antwoord maar leesbaar en begrijpelijk 
is.  

 Vraag 1 en 3: 1,5 punten per goed argument. 

Totaal 
15 

 1. a. he has started swearing 
b. he behaves aggressively (towards his mum & at 
school) 

2. Put a stop to his behaviour/ become the boss again 
3. a. take charge of who he is mixing with 

b. address the possible reasons for his behaviour 
4. The mum should stay calm and in control/ should stay 

cool 
5. b 

1,5 
1,5 
3 

1,5 
1,5 
3 
3 

2  Punten voor opdracht 1 en 4: 3. 

 Punten voor opdracht 2 en 3: 4. 
 De eindterm is lezen dus er mogen grammatica en 

spelfouten voorkomen, zolang het antwoord maar leesbaar/ 
begrijpelijk is.  

Totaal 
14 

 1.  C4=B 
 ITV1=A 
 Five= C 
2. Supernanny is intended for parents, not children 
3. Anila says it is the best film tonight, the paper rates it as 

good (3 stars) so they pretty much agree, it is a good 
film according to both of them 

4. names one of the programs from the TV guide 

3 
 
 

4 
4 
 
 

3 

3  Punten per opdracht: 3 

 De eindterm is lezen dus er mogen grammatica en spelfouten 
voorkomen, zolang het antwoord maar leesbaar en 
begrijpelijk is. 

Totaal 
15 

 1. Precautions 
2. extreme temperatures and direct sunlight.  
3. Will cause shape and color to change  
4. shock 
5. take out the battery 

3 
3 
3 
3 
3 

4 1. Punten voor opdracht 1: 4 per conditioner (8) 
2. Punten voor opdracht 2: 3 per difference (6) 

Totaal 
14 

 1. tropical: dry, feel silky and lustrous 
Jojoba: damaged, more manageable, smoother and 
softer 

2. 1. apply on dry vs apply on wet hair 
2. leave on as long as possible vs a few minutes 

Andere verschillen zijn ook mogelijk, dit zijn de meest voor 
de hand liggende. 

4 
4 
3 
3 
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5  Punten voor de hele opdracht: 15 

 brief heeft duidelijke aanhef en afsluiting, anders: -2 
punten. 

 de drie in de opdracht genoemde onderdelen komen 
terug, anders: – 4 punten per gemist onderdeel. 

 subject en werkwoord niet congruent: -1 punt per keer.  
 Hoofdletters/ punten ontbreken? -0,5 punt per keer. 

Totaal 
15 

6  Punten per opdracht: 3 

 De eindterm is lezen dus er mogen grammatica en spelfouten 
voorkomen, zolang het antwoord maar leesbaar en begrijpelijk 
is.  

Totaal 
15 

 1. teen magazine 
2. Matthew: doggy d.,  
 Samantha: Bus Blush 
3. She was very ashamed which made her blush/ which 

made her face red 
4. The fact that the dog peed on the girls leg 
5. Een van de bovengenoemde situaties is gekozen, en er 

is een korte, aannemelijke uitleg gegeven. 

3 
1,5 
1,5 
3 
 

3 
3 

7  punten voor hele opdracht: 12 

 drop off time or payment niet ingevuld: -2 

 Eigen gegevens kloppen of zijn aannemelijk. 

Totaal 
12 

 Totaal aantal te behalen punten 100 

 
NORMERING 
 

Opdracht 1 15 

Opdracht 2 14 

Opdracht 3 15 

Opdracht 4 14 

Opdracht 5 15 

Opdracht 6 15 

Opdracht 7 12 

Totaal 100 

 

 
Eindcijfer is het aantal behaalde punten gedeeld door 10.  
Voldoende bij 55 punren of meer. 


